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Tier 1 — Foundation

Microsoft 365 — tenant admin - Exchange Online - SharePoint Online - OneDrive - Teams governance
Network & Internet — switch - Wi-Fi - ISP coordination - DNS - DHCP
Windows Server — Roles / Features - Print - File - [IS - WSUS - patching
Synology NAS — storage - snapshots - replication - health check - DSM upgrade
Active Directory & GPO — users - groups - OU design - policy hygiene - replication
Tier 2 — Advanced

VMware vSphere — ESXi - vCenter - cluster health - HA/DRS - capacity - patching
Fortinet FortiGate — policy - VPN - SSL-VPN - firmware - PSIRT tracking

Backup — NAKIVO / Veeam — job design - restore test - SharePoint / OneDrive / Azure Blob / Wasabi /
Synology C2 / WORM / retention 10 {

SharePoint on-premises — farm health - patching - permission review
SQL Server — maintenance plan - index / statistics - log shipping
Cloud laaS (AWS / Azure) — VM lifecycle - IAM hygiene - cost visibility
Tier 3 — Specialist
StaffCop DLP — policy tuning - alerts review - user activity investigation
JumpServer PAM — asset onboarding - session review - credential vault
Advanced Fortinet — SD-WAN - IPS tuning - SAML/SSO - multi-site
Advanced VMware — VCF - NSX - upgrade planning - Broadcom transition advisory
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Tier 1 M365 - Windows Server - AD/GPO - B1,800 B2,800
Foundation Synology - network /la flass
Tier 2 VMware - Fortinet - Backup - SQL - Cloud B3,500 B5,300
Advanced laaS N304 i B!
Tier 3 StaffCop - JumpServer - VCF - NSX - B5,300 B7,000
Specialist advanced Fortinet i BT i B!
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Hardware maintenance — ﬂtymaﬁ@ W7 server / storage / network - mauﬂqumﬂléﬁm‘i GWHWMA
(Hardware Maintenance)

Application-layer support — ERP - CRM - custom application - database schema L8z query tuning

MWW IMTD customisation Tan@Is — script - integration - report fiuanwilaainnis configuration
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